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Facebook still reigns as the most used social 
network in the world. In Q3 2020, the 
network reported over 2.7 billion monthly 
active users (MAUs).

The median benchmark for Facebook 
engagement rate per post is 0.9%. This 
number is mainly unchanged from 2019.

Instagram has 1 billion monthly active 
users and 500 million of them use 
Instagram Stories.

The median benchmark for Instagram 
engagement rate per post is 1.22%. 
This median has decreased by 23% 
from 1.60% in 2019.

After following a brand on social media, 
consumers continue to engage in various 
ways. 71% visit the brand’s website or 
app!

LinkedIn has 750 million users and 178 
million of them are in the US. Hubspot 
recognizes LinkedIn as the best 
network to generate B2B leads.



Poor quality of product or support (49%)
Poor customer service (49%)

Irrelevant content (45%)
Too many ads (45%)

TOP FOUR REASONS
Why Do Consumers Unfollow Brands?



QUOTES
Quotes You Want To Remember from Jay at the ASI Show!

Your customers and future 
customers don’t need more 
information. They’re craving 
insights and understanding! 



THE DIGITAL WORLD IS CROWDED & NOISY
How Are You Going To Cut Through The Clutter & Noise?





Storytelling is a bridge.
There is no ONE story to tell.
A story is both a window and a mirror.
Situational storytelling. We need a catalog of stories.
Storytelling is easy. Story-crafting is hard.
Stories aren’t written. They’re rewritten.
Storytelling is transformational vs. transactional.

“The world’s ear is open to individualism, 
imperfect people, and unique voices.”

Bobby Lehew
Chief Content Officer, commonsku



What’s Your Role?

Are you the owner?
Are you actively selling / sales rep?
Are you in marketing?
Are you managing social media?
Are you creating the content?
Are you taking care of the books?
Are you taking out the trash?
Are you tired? 
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QUOTES
Quotes You Want To Remember from Jay at the ASI Show!

Genius requires two things: 
An endless curiosity and an 

ability to see patterns.
American Author: Walter Isaacson 

(Biographies on Einstein, Franklin & Jobs) 



Creating insights comes from being 
curious, seeing patterns and creating a 

bridge from one concept to another in a 
new way… your way!

BUILDING THE ENGAGEMENT BRIDGE
Patterns, Formulas, Templates & Recipes



WHAT NOT TO DO
Avoid These Common Mistakes

Buy this cheap plastic stuff from me – the same CPS you can get from 15,000 other sales reps in the US.





 STOP Sharing Sales Flyers!!



INSIGHTS!!
Add Your



OPINION!!
Share Your





Cookie Cutter CONTENT?



WAY Too Much INFORMATION!



WHAT IS RIDICULOUSLY GOOD CONTENT?

Ann Handley, Chief Content Officer. Subscribe to Ann’s newsletter: TOTAL ANNARCHY



INSIGHTS!
PERSPECTIVES – THOUGHTS – VIEWS – FEELINGS 

UNDERSTANDING – ADVICE – VISION – 
OPINIONS – EXPERIENCES



WHY
TACOS?





NO INSIGHT = NO VALUE

Are you in marketing? Why did 
YOU like it. How did it make YOU 
feel? 

Sharing a link or a post with zero 
message = ZERO VALUE! 



https://www.asishow.com/shows/2022/orlando/education-schedule









WHAT TO DO
Are You A Creative? As seen on LinkedIn & Pinterest: Jeremy Picker, AMB3R



WHAT TO DO
Stay Curious! As seen on LinkedIn & Instagram: Peerless Umbrella & Charity Gibson (Charity Poppins)



WHAT TO DO
Are You Adorable? Find Somebody Who Is Adorable! As seen on INSTAGRAM: Lauren Esser



WHAT TO DO
Are You Talking About It?  As seen on INSTAGRAM: JGR / Trend on Brand & Trendependent 



WHAT TO DO
Are You A BADASS Teacher? As seen on LINKEDIN: Joelly Goodson



WHAT TO DO
Can you personalized it?  As seen on Facebook & Instagram: HPG Brands, Batch & Bodega 



WHAT TO DO
Are You Custom?  As Seen on TACOS with JAY & JEFF Show from Le Tour de Spice!



JUMP START
YOUR CONTENT MARKETING BY SHARING

INSIGHTS
INSTEAD OF INFORMATION



EMOTIONS
Embrace your culture, 
authenticity and foster 

trust. Stay positive!

THE PAST 
Nostalgia, the good old 

days, when we were 
little, simpler times!

PEOPLE

Smart people, funny 
people, different 

people, authors, artists, 
creatives!

CONTENT TO SHARE
An Opportunity To Share Stories And Your Company Culture



EXPERIENCES
Seek out chances to 

see it for yourself, 
factory tours, new 

locations. Trade shows!

PROCESSES 
How things are made, 

BTS (behind the scenes) 
DYK (did you know?)

THE FUTURE
Be BOLD. Make a 

prediction. What do you 
think will happen. Offer 

up a bold idea!

CONTENT TO SHARE
An Opportunity To Share What You And Your Team Value



INSIGHTS
not

INFORMATION





Follow FLEXpoint or connect with me on LinkedIn. Or, email me:  jay@goflexpoint.com

Marketing is based on TRUST. Not tricks!




